Subscription terms E'm

When you purchase services on subscription, the service is automatically activated. There
is no physical delivery for you.

Payment
All prices are in Euro and are exclusive of VAT and other taxes.
You can pay for your services with the following cards:

e MasterCard
e Visa
e American Express

Ve

There is no charge for payment at store.skov.com.

The purchase transaction with cards takes place via an approved SSL encrypted
connection.

Your card information will be registered at the time of purchase, but there will be no
deduction in the trial period. After the trial period, we deduct the money each time a new
subscription period starts. This continues automatically until you cancel your subscription.

Subscription Receipt

After successful registration of your order, you will by e-mail receive an order confirmation,
describing the subscription, you ordered and how you can have access to your new service.

Payment Receipt

You will receive an invoice receipt by e-mail for each card deduction.
Delivery

There is no physical delivery of service products.

Got a new card?

If you change your card, please cancel your subscription and order a new, using your new
card.

Cancel card information

To delete your card information, you just cancel your subscription.
Binding and Cancellation

You can cancel your subscription at any time. The subscription will be available until the
expiry of the current subscription period.

The is no refund of the subscription period already payed.
Cancellation procedure

If you, for any reason, want to cancel your subscription, you log in to your My Account and
cancel your order.



